
Support Engineer Trainee

COMPANY DESCRIPTION

As market leader in enterprise application software, SAP helps companies of all sizes and
industries innovate through simplification. From the back office to the boardroom,
warehouse to storefront, on premise to cloud, desktop to mobile device – SAP empowers
people and organizations to work together more efficiently and use business insight more
effectively to stay ahead of the competition. SAP applications and services enable
customers to operate profitably, adapt continuously, and grow sustainably.

WHAT WE ARE LOOKING FOR

Recent graduate in Computer Engineering (or other Technology or Scientific area
with understanding of programming languages)
Speaking fluent English
Customer service oriented person
Analytic thinking, problem solving and communication skills
Working experience is not required

You will join the SAP Product Support team located in Madrid office. In your role you will
be acting as a safety-net to ensure successful processing adherence for the customer's
incident queue. In addition you will be able to provide functional and technical support to
SAP customers.

WHAT WE ARE OFFERING

We offer a 6 months full-time paid contract, continuous training to ensure a smooth start
and a career development in the Support Engineer role, learning about different SAP
products. You will be part of a fun and supportive team, always at hand to help with your
development.

If you are interested in this job position visit our Career Page to apply or send us an email:

https://career012.successfactors.eu/sfcareer/jobreqcareer?jobId=87440&company=SAP&username=

elena.colado@sap.com

manuel.suarez@sap.com


